
What have we
learned?

Q U E S T I O N  2

What are we
concerned

about?
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How will we
communicate

this in one
voice?
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L E A D E R S H I P  D U R I N G  C R I S I S

Issue Response
Plan

What do we
like?

Q U E S T I O N S  T H E  L E A D E R S H I P  T E A M  A T  W D 4 0  A S K S  I N
T U R B U L E N T  T I M E S

Q U E S T I O N  1

What should
we do about

it?
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What's our
next step?
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